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1. Plug the provided cable harness into the exposed socket on the side of the housing.
Then screw the antenna into the port located on the opposite side from the cable socket.

2. Wire 12 to 18VDC or VAC power source to the RED and BLACK Power wires.
If using DC, connect GND to the BLACK wire and V+ to the RED wire.
If using AC, there is no polarity.

3. Wire the BLUE and WHITE wire to the input on the gate/door controller.
This output is a Normally Open relay contact.
Typically blue wire to circuit common and white wire will go into an open or free exit input.

1. Follow the procedure on the backside of this guide to activate your SIM card with SpeedTalk Mobile.
If you are using an alternate cell provider, ensure your plan is properly activated and configured.
Insert the SIM card into the slot on the bottom of the housing (near the antenna port).

2. Apply power to the device and wait until the RED LED labeled “GSM" goes solid RED. If this LED never
goes solid RED, or begins blinking, this indicates an issue with the cellular connection. Ensure the SIM
is properly seated in the socket and try again. If the SIM is orientated correctly and the RED LED is still
off, you may need to contact the cellular provider for back-end tech support.

3. Using another cell phone, text the messages as shown below. These messages are case sensitive.

Command #1: Factory Default Command #2: Adding Authorized User
Send: 9999default NOTE: Replace the number below with a phone
Receive: Warning Response ~_Jthat will be activating the Cell Opener365
Send: YES (must be all caps) Send: 9999AN.12168655002
Receive: Unit set to default Receive: Confirming 12168655002 added

4. Using the cell phone that was added using “command #2" in step 3, call the phone number of the SIM
card that is in the Cell Opener 365. The phone call will immediately be answered and hung up. If the
phone number was properly added with the previous step, the relay will momentarily activate.

EMX Industries, Inc. Tech support: 1-216-518-9889 1/2
Document Number 10370110 Rev 2.1 technical@emxinc.com



Speedtalk Mobile GSM SIM Card Activation and QuickStart Guide

The CellOpener-365 includes a GSM Mobile SIM card provided by Speedtalk Mobile. Any other mobile
carriers GSM Sim card that supports 4G and 4G LTE devices are compatible with the CellOpener-365.

If you choose to use Speedtalk Mobile as your provider, you can activate the enclosed SIM card using a
credit card by going to activate.speedtalkmobile.com

Enter your SIM card number and Activate Your Plan

email address. A verification code

Please enter your SpeedTalk Mobile SIM card number below to activate:
will be sent to your email that needs SPEEDTALK MOBILE SIM CARD NUMBER (NUMBERS GNLY)
to be entered on this page as well.

Email:
(Activation Confirmation will be emailed to this email
Press the “To get a new phone address):
number, Activate” button that is now
Showing Verification Pin:
° Enter the verification PIN below that was sent to your
email

To get a new phone number

Activate

< Back

Enter the zip code that you would ZIP CODE for the new phone number:
like the new phone number to have,
or check the box for a random zip

code Hawve system pick a random USA zip code for me
Select either the $10 or $25 service Service Plan:

plan. The $10 service plan will $10 s60 | | $120

support up to 500 monthly Sh $25.00, RS

communications, and the $25 plan

Talk (MINUTES): 2¢/MIN
Enter your billing and payment Text(sMs): 2¢/SMS
O information and the plan will be Data (5G «C LTE) P27[Y -3 NO CONTRACT NO CREDIT CHECK NO ACTIVATION FEE
activated. An email will be sent with

will support 1250 monthly
communications. Select the best plan
for your expected usage.

the cell openers new phone number.

< Back

TIP:

To prevent service outages due to high usage, enable the “overages enrolment” setting. This will allow you to store
additional minutes on your account that will only be used if the allotted monthly usage is completely consumed
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